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April 13, 2020 
 
 
TO:  All Participants and Beneficiaries 

South Bay Hotel Employees, Restaurant Employees Welfare Fund 
 
RE: Response to COVID-19 Outbreak 
 
 
This is a Summary of Material Modifications (“SMM”) describing changes to your Summary Plan 

Description.  Please read this SMM carefully and keep it with your Summary Plan Description 
and other SMMS. 

 
 
The following changes to the South Bay Hotel Employees & Restaurant Employees Welfare Fund are 
effective immediately.  
 
Self-Insured Program/Aetna PPO Plans 
 

• COVID-19 Testing:  The Plan is waiving cost sharing (deductibles, copayments and coinsurance) 
for COVID-19 testing that is administered consistent with Centers for Disease Control and 
Prevention guidelines.  The waiver applies both in-network and out-of-network and applies to the 
cost of the test and to the office visit and other provider charges related to the testing.  Any prior 
authorization requirement for testing of COVID-19 also is waived.  If a covered individual is 
diagnosed with COVID-19, all treatment (including but not limited to hospital, transportation and 
pharmacy services) will be covered in accordance with the terms and conditions set forth in the 
Summary Plan Description (SPD).  Any deductible, copay or coinsurance will apply to treatment. 
 

• COVID-19 Treatment:  Any prior authorization requirement for treatment of COVID-19 is 
waived.  (The Plan’s terms are otherwise unchanged with respect to treatment of COVID-19.) 

 
• Early Prescription Refills:  The Plan is allowing a one-time early refill on 30-day supplies of 

maintenance drugs to help ensure individuals have an adequate supply in advance of a potential 
quarantine. The early refill allowance does not apply to certain controlled substances.  If you have 
questions, please contact MaxorPlus Customer Service at 800-687-0707. 
 

• Teladoc:  Effective April 1, 2020, the Plan is providing 24/7 telehealth (virtual or telephonic) 
services through Teladoc. Claims are subject to the Plan’s benefit limits. Enclosed is a flyer with 
Teladoc information. 

  



(over) 

 
Kaiser Permanente Program:  Cost sharing (deductibles, copayments and coinsurance) will be reduced 
to zero ($0.00) for medically necessary screening and testing for COVID-19, including the visit, associated 
lab testing, and radiology services, that is provided in a Kaiser hospital, emergency or urgent care setting, 
or medical office. This cost sharing reduction applies to all Kaiser and Kaiser-participating providers.   
If a covered individual is diagnosed with COVID-19, all treatment (including but not limited to hospital, 
transportation and pharmacy services) will be covered in accordance with the terms and conditions set 
forth in the coverage document.  Kaiser encourages participants who are able to use telehealth/e-visits to 
do so.  Enclosed is a flyer with information about Kaiser’s telehealth process. 
 
If you have any questions regarding this notice, please contact the Trust Office at 800-544-5085.   
 
 
Board of Trustees  
South Bay Hotel Employees, Restaurant Employees Welfare Fund 
 
Enclosures 
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Administered by 

Welfare & Pension Administration Service, Inc. 
 
 
13 de abril de 2020 
 
 
TO:  Todos los Participantes y Beneficiarios 

Fondo de Bienestar South Bay Empleados de Hotel, Empleados de Restaurante  
 
RE: Respuesta al Brote de Coronavirus (COVID-19)  
 
 
Este es un Resumen de Modificaciones Materiales ("SMM" por sus siglas en inglés) describiendo 

cambios a la Descripción Resumida del Plan.  Por favor lea este SMM cuidadosamente y mantener 
con la Descripción Resumida del Plan y otros SMM. 

 
 
Los siguientes cambios al Fondo Fiduciario de Salud y Bienestar South Bay Empleados de Hotel, 
Empleados de Restaurante son efectivos inmediatamente. 
 
Programa autofinanciado/Planes de PPO de Aetna 
 

• Pruebas COVID-19:  El Plan está suspendiendo los costos compartidos (deducibles, copagos y 
coseguros) para las pruebas COVID-19 que se administran de acuerdo con las pautas de los 
Centros para el Control y la Prevención de Enfermedades.  La exención se aplica tanto dentro 
como fuera de la red y se aplica al costo de la prueba y a la visita al consultorio y otros cargos del 
proveedor relacionados con la prueba.  También se exime de cualquier requisito de autorización 
previa para la prueba de COVID-19. Si una persona cubierta es diagnosticada con COVID-19, 
todo el tratamiento (incluyendo, pero no limitado a los servicios hospitalarios, de transporte y de 
farmacia) estará cubierto de acuerdo con los términos y condiciones establecidos en la Descripción 
Resumida del Plan (SPD). Cualquier deducible, copago o coseguro se aplicará al tratamiento. 

 
• Tratamiento COVID-19: Se exime cualquier requisito de autorización previa para el tratamiento 

de COVID-19.  (Los términos del Plan no se modifican con respecto al tratamiento de COVID-
19.) 

 
• Suministro anticipado de recetas médicas: El Plan está permitiendo una recarga temprana de30 

días en suministros de medicamentos de mantenimiento para ayudar a garantizar que las personas 
tengan un suministro adecuado antes de una posible cuarentena. La asignación de recarga 
anticipada no se aplica a determinadas sustancias controladas. Si tiene alguna pregunta, 
comuníquese con el Servicio de Atención al Cliente de MaxorPlus al 800-687-0707. 
 

• Teladoc: Efectivo el 1 de abril de 2020, el Plan está proporcionando servicio de telesalud 24/7 
(virtual o telefónica) a través de Teladoc.  Las reclamaciones están sujetas a los límites de 
beneficios del Plan.  Se adjunta un folleto con información de Teladoc.  
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Programa Kaiser Permanente:  Costos compartidos (deducibles, copagos y coseguros) se reducirá a 
cero ($0.00) para la detección y pruebas que sean médicamente necesarias para COVID-19, incluyendo la 
visita, pruebas de laboratorio asociadas, y servicios de radiología, que se proporciona en un hospital 
Kaiser, entorno de emergencia o atención urgente, o consultorio médico. Esta reducción de costos 
compartidos aplica para Kaiser y todos los proveedores participantes de Kaiser. Si una persona cubierta 
es diagnosticada con COVID-19, todo el tratamiento (incluyendo, pero no limitado a los servicios 
hospitalarios, de transporte y farmacia) estará cubierto de acuerdo con los términos y condiciones 
establecidos en el documento de cobertura.  Kaiser anima a los participantes que pueden utilizar 
telesalud/visitas electrónicas a hacerlo. Se adjunta un folleto con información sobre el proceso de telesalud 
de Kaiser. 
 
Si tiene alguna pregunta con respecto a este aviso, comuníquese con la Oficina de Administración al  
800-544-5085. 
 
 
Junta Directiva 
Fondo de Bienestar South Bay Empleados de Hotel, Empleados de Restaurante  
 
Enclosures 
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What you need 
to know about 
coronavirus

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc., and may not be used without written permission. Teladoc does not replace the primary care physician. 
Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA-controlled substances, non-therapeutic drugs, 
and certain other drugs that may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. 452763508_01312020

Coronavirus (2019-nCoV) is a respiratory illness caused by a virus 
that was first identified in China. It is highly contagious and includes 
symptoms like fever, cough, and shortness of breath. The risk in the U.S. 
is currently low, but knowing how to protect yourself is key.  Here are 
three tips:

Keep it clean
Clean your hands with soap and water for 20 seconds after 
touching surfaces in public areas, and especially if you are 
around someone who isn’t feeling well. Also, clean and disinfect 
frequently touched objects.

Avoid contact with sick people
Avoid close contact with people who are sick and avoid traveling 
to locations where there are outbreaks of the coronavirus. And if 
you get sick, stay home to avoid spreading the virus to others.

Contact Teladoc
There is no cure for coronavirus, but if you have symptoms of the 
virus, contact Teladoc and our doctors can evaluate your risk and 
help with next steps when necessary.

Download the 
Teladoc 

app today. 

  |    

Talk to a doctor 24/7

Download the app
Visit Teladoc.com/Aetna  |  Call 1-800-835-2362

1

2

3








